
Course Level: Entry Level

 

Campus: Newcastle

 

Subject Type: English & Languages

Course Overview:

This ESOL (English for Speakers of Other Languages) course is designed for learners who want to work in the care sector. The
course will help you develop the knowledge needed to work in care alongside the essential English language skills to be able to
communicate effectively with service users and colleagues.

What's Covered:

During the course, you will:
Learn common terminology and practices in the care sector
Develop practical English language skills for care work
Improve your communication skills with patients, colleagues, and healthcare professionals
Build confidence in reading, writing, listening, and speaking in English
Understand and apply cultural sensitivity and professionalism in a diverse workplace

The course combines Care, reading, speaking, listening, and writing skills each week to prepare
you for work in social care. You will practice your speaking and listening skills through discussions
and role-play. You will also develop your writing skills by working on letters, emails, and care
notes.

Grammar will be taught along with themes health and Safety, job preparation and career
development, and practical written documentation. You will work in groups, pairs, or
independently to build confidence and learn everyday expressions.  Your teacher will support you
throughout the course, but you need to be committed and motivated to succeed. You will also
need to complete an additional 2 hours of self-study each week through homework and online
resources.

Entry Requirements:

This course is perfect for non-native English speakers who want to work in the care sector, such
as healthcare assistants, support workers, and care home staff. You should have:

Basic English skills (speaking, reading, writing, and listening)
A genuine interest in working in the care sector

To make sure the course meets your needs, you will be invited to attend college one evening
before the course starts. This session will include an initial assessment, a chance to meet your
teacher, and more information about the course. After this session, you will have a 1:1 meeting
with your teacher to assess your speaking, listening, and writing skills.

Assessment Information:

There are no formal exams in this course. However, you and your teacher will track your progress
through an Individual Learning Plan (ILP) and various activities. These activities will include:

Discussions and note-taking
Group activities and role-plays
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Real-life scenarios
One-on-one assessments and feedback

Fees and Financial Support:

For more information, call 01782 254211

Progression:

After completing the course, you could move on to an ESOL or Health and Social Care
qualification at an appropriate level.

What else do I need to know?

Please note that courses will run only if there are enough students enrolled.

How do I find out more?

For further information, please contact our Adult Education Team on 01782 254211 or

email adult.education@nscg.ac.uk


