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Course Overview:

Are you interested in making a meaningful contribution to the well-being of vulnerable adults in our society? This free online course
is designed specifically for individuals seeking to prepare themselves for a rewarding career in adult social care.

With an estimated 818,000 adults receiving publicly funded long-term social care and 224,000 episodes of short-term care in
2021/22 (according to the King's Fund), the need for skilled professionals in this field is evident.

This free and fully online course, consisting of 9 units, will equip you with the essential knowledge and skills required to excel in adult
social care.  

What's Covered:

Unit 1: Principles of communication in adult social care settings

Look at the importance of communication in adult social care settings, as well as confidentiality in
these settings. Learn how to reduce barriers to communication and how to meet the
communication needs, wishes and preferences of individuals being cared for.

Unit 2: Principles of personal development in adult social care settings

Explore the requirements for good practice in adult social care roles and will look at how a
personal development plan can contribute positively to an individual’s learning and development.
This unit also covers the learning activities that can be used to develop an individual’s knowledge
and skills.

Unit 3: Principles of diversity, equality and inclusion in adult social care
settings

This unit enables an understanding of the importance of diversity, equality and inclusion in an
adult social care setting. Learn how to work in an inclusive way and how to access information,
advice and support about the key aspects of diversity, inclusion and discrimination.

Unit 4: Principles of safeguarding and protection in health and social care

Learn how to identify signs of abuse, respond to suspected or alleged abuse, reduce the
likelihood of abuse, and recognise and report unsafe practices. This unit will also cover the
national and local context of safeguarding and protection from abuse.

Unit 5: Introduction to duty of care in health, social care or children’s and
young people’s settings

Look at the implications of duty of care, and the support that is available for addressing dilemmas
that may arise in relation to duty of care. Learn how to respond to complaints and how to work in
line with agreed procedures for handling complaints.

Unit 6: Understand the role of the social care worker
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This unit explores the different types of working relationships in social care settings and how
important it is to work in partnership with others. This unit also covers the importance of working in
ways that are agreed with the employer to ensure you are following workplace policy and
procedures.

Unit 7: Understand person-centred approaches in adult social care settings

Look at different person-centred approaches for care and support in adult social care settings,
how to implement person-centred approaches, the importance of consent when providing care or
support for an individual and how to support individuals to make the right choices. Learn how to
encourage active participation and how to promote an individual’s well-being.

Unit 8: Understand health and safety in social care settings

This unit explores the key aspects of health and safety in social care settings and covers the
different roles and responsibilities for health and safety. Learn about risk assessments, the
procedures for responding to accidents and sudden illness, methods for reducing the spread of
infection, techniques for moving and handling equipment and the principles of moving an
individual safely. Look at hazardous substances, environmental safety procedures, stress
management, the safe handling of medication and how to handle and store food safely in an adult
social care setting.

Unit 9: Understand how to handle information in social care settings

Look at the need for secure handling of information in social care settings and the different ways
of accessing support for handling information in social care settings.

Entry Requirements:
You must be aged 19+ on 31 August 2026 and live lawfully in England, dependent on post
code
You must live lawfully in England (not available to people living in Ireland, Scotland or
Wales)
There are no formal entry requirements for this course, however you should have a good
level of reading and writing skills.

Assessment Information:

This is an online learning course and will require the learner to commit to self study hours in order
to complete the assessments.

Each learner will be assessed via interactive online resources and end of unit assessment
questions. Assessments must be completed in the agreed timescale and submitted to the
assessor who will then provide feedback, advice and guidance, and, additional support where
needed.

Fees and Financial Support:

This course is FREE to adult learners aged 19+ who are living lawfully in the England (dependent
on postcode)

Progression:

There are further Level 2 certificates that you may progress to, which include: mental health
problems, dementia care, and infection control, care planning, autism, learning disabilities,
equality and diversity, nutrition. Also you may progress to a Level 3 Diploma in Adult Health and
Social Care or progress on to an apprenticeship within the sector.

How do I find out more?

For more information, please get in touch by contacting Kate Curtis on 01785 275594 or

email kate.curtis@nscg.ac.uk


